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Alumni Movie Day

11 April 2026

Terms and Conditions:

1. Seats for this event are limited and will be allocated on a first-come, first-served basis. Tickets
are not available for public sale. Alumni who have successfully enrolled will receive a notification
email from the Advancement and Alumni Affairs Office of The Hang Seng University of Hong
Kong (hereinafter referred to as “The AAAQ") for payment arrangement.

2. Each alumnus/alumna can bring up to three family members or friends (aged 3 or above) to
participate in the event at the original price. The AAAO reserves the right to accept, restrict and
reject any registration. Once registration is successful and payment is made, no changes,
cancellations, or refunds will be accepted under any circumstances. Payments are non-
refundable, and tickets or participation slots are non-transferable and cannot be resold,
exchanged for cash, or used for any commercial purpose.

3. Seating will be randomly assigned. Special seating requests cannot be accommodated by the
AAAO. Participants are requested to arrive 20 minutes before the event starts and present the
confirmation email at the venue to collect their tickets.

4. Each ticket admits one person only. A valid ticket must be presented for entry, and lost tickets
will not be reissued. Tickets that are damaged, defaced, altered, forged, duplicated, or obtained
through unauthorized means will be deemed invalid, and the ticket holder will be refused entry.

5. Adverse Weather Arrangements: If, within three hours prior to the commencement of the event,
the Hong Kong Observatory has issued a Black Rainstorm Warning Signal, Tropical Cyclone
Warning Signal No. 8 or above, or if an “Extreme Conditions” announcement is issued by the
Government and remains in force, the event will be cancelled regardless of whether the cinema
remains in operation. Participants will be notified of the cancellation by SMS. The Registration
fee paid is non-refundable which will be used for University development purposes. An official
receipt will be issued for amount of HKD100 or above.

Unless otherwise announced by the AAAO, the event will proceed as scheduled when a Tropical
Cyclone Warning Signal No. 3 or a Yellow / Red Rainstorm Warning Signal is in force. Participants
are advised to consider the prevailing weather, road, slope, and traffic conditions of their
respective districts and decide at their own discretion whether to attend the event.

6. Participants are not permitted to bring dangerous items, food, or beverages into the venue.
Smoking is strictly prohibited on the premises. Unauthorized photography, filming, or audio
recording is not allowed during the event. Participants must not disrupt the event in any way.
The AAAO reserves the right to revoke the participation of such individuals if they intentionally
engage in inappropriate behaviour without prior notice.



7. Participants are responsible for the safekeeping of their personal belongings during the event.
The AAAO is not liable for any loss or damage.

8. Should any participant feel unwell or require assistance during the event, please inform on-site
staff immediately.

9. Participants should observe any direction given by the staff during the event. If any equipment,
tools, devices, or other property are damaged, destroyed (except fair wear and tear), stolen, or
removed, participants are liable for compensation, and the relevant authorities reserve the right
to pursue legal action.

10. The AAAO and event service provider are not affiliated. The AAAO is not responsible for any
disputes, complaints, or claims arising from or related to services provided by the service
provider, including but not limited to the quality and quantity of products/services provided,
terms and conditions, or consequences of service use.

11. During the event, the AAAO may take photographs. The University may use photographs taken
during the event for publication, publicity, or other promotional purposes. If participants do not
consent to the above arrangement, they should notify the University prior to the event.

12. All personal data collected will be used for event records and communications with the
University and The Hang Seng University of Hong Kong Alumni Association (HSUHKAA), such as
latest news of the University and alumni development, alumni activities, etc. Upon submission
of the registration, participants are deemed to have confirmed, agreed to and accepted all rules,
terms and conditions of the Alumni Movie Day, and to have read and understood the Personal
Information Collection Statement (PICS) https://aaao.hsu.edu.hk/wp-

content/uploads/2025/03/Personal-information-collection-statement.pdf.

13. The AAAO reserves the right to change the event content, terms and conditions at any time
without prior notice. In case of any disputes, the decision of the AAAO shall be final and binding.
In the event of any discrepancy between the Chinese and English versions of the terms and
conditions, the Chinese version shall prevail.

Enquiries: Tel: 3963 5393
Email: alumni@hsu.edu.hk
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